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New and Improved SunSolve CD-ROM: 

To our customers: In order to serve you better, we have enhanced our technology to provide 
you with a CD package that includes patch dependencies for all patches released in the 
previous quarter. This enhancement enables you to easily install patches contained within 
this CD. We hope you find this improvement beneficial. Please read the booklet for 
additional information regarding this CD-ROM. 

Sun Patches CDs 

The Sun Patches CDs contains patches for Solaris, Sun OS, Trusted Solaris, and related 
unbundled product patches. Required patches (dependencies) necessary for the successful 
installation of these patches are also included on the CDs. 

The readmes for withdrawn patches are included in the CDs for your reference; the 
binaries are not available for distribution. 

Each patch is stored as a compressed file. The first CD contains a text file (README.FIRST) 
that provides instructions for accessing patches. If a needed patch is not on the Sun Patches 
CDs, please contact your local Sun Solution Center (see the back cover for phone numbers). 
Patch Reports and the PatchDiag Tool will no longer be distributed on the Sun Patches CDs. 

CD Contents - Patch CD l 

Patch clusters contain several patches that can be installed at one time. The OS Recommend¬ 
ed patch clusters are located on Patch CDs i and 2. All other unbundled product patches are 
contained on any remaining CDs. Please note that the patch clusters for Solaris 7, 8 and 9 
end with .zip (the unzip utility is bundled with the OS). A README for extracting individual 
patches from the Solaris 7, 8 and 9 clusters is provided on the CD. 

Explorer Data Collector is a script that gathers more system information and creates a 
file for analysis. 

A PATCHLIST file that contains the list of patches included on the CDs and a list of patches 
included in the OS recommended clusters. 
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Installing Patches 


Installing a patch 

Each Solaris 2.0 - 2.6 patch contains the script installpatch that will install the patch (for 
Solaris 7, 8 and 9 releases, refer to the man pages for instructions on using the ‘patchadd’ 
script provided with Solaris). Patch clusters contain the script mstall_cluster which is used to 
install patch clusters. 

If you choose not to use either installation script, you can use the appropriate gzcat 
command to uncompress the file. 

Extracting a Patch from the Solaris 7, 8 or 9 Clusters 

To obtain a specific patch, use the unzip utility, which is bundled in the Solaris 7, 8 or 9 
operating systems. For example: 
unzip 8_Recommended.zip '*1234*’ 

This will unzip any patches with the string ‘1234' (the ‘ and • are required). 


Need more current information or patches? 

If you have access to the Internet, point your favorite browser to SunSolve Online at 
http://sunsolve.sun.com . From there, you can link to a SunSolve server that's 
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Sun Explorer Data Collector 

The Sun Explorer Data Collector is a script that gathers system information, bundles it 
into a compressed file, and sends it to Sun with your approval. Details on the commands 
run by the tool are in the man page that installs during pkgadd. 

Requirements 

Explorer requires root privileges to run. Root must have privileges to write to the 
directory in which you install the package. 

Explorer only runs on Solaris 2.x systems and has only been tested on SPARC 
architecture. 

How to Install Explorer 

The Sun Explorer Data Collector script is stored as a compressed tar file 
(SUNWexplo.tar.Z). You must first uncompress and untar the file before starting the 
install process. 

As root, run pkgadd -d . SUNWexplo to install the package. 

During installation you are asked several questions, including the contract ID, serial 
number, etc. Please supply your Contract ID, serial number, and Company Name, as 
this enables us to track the Explorer output more effectively. 

How to Run Explorer Manually 

1. As root, cd /opt/SUNWexplo to install the package. 

2. Then, run the Explorer script locally: ./explorer 

3. Copies of the output are placed in /opt/SUNWexplo/output for your reference. 
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SALES OFFICES 

Africa (North, West and Central): +9714-3366333 * Argentina: +5411-4317-5600 • Australia: +61-2-9844- 
5000 • Austria: +43-1-60563-0 • Belgium: +32-2-704-8000 • Brazil: +55-11-5187-2100 • Canada: +905-477- 
6745 • Chile: +56-2-3724500 • Colombia: +571-628-6330 • Commonwealth of Independent States: +7- 
502-935-8411 • Czech Republic: +420-2-3300-9311 • Denmark: +45 4556 5000 • Egypt: +202-570-9442 

• Estonia: +372-6-501-750 • Finland: +358-9-525-561 • France: +33-01-30-67-50-00 • Germany: +49-89- 
46008-0 • Greece: +0030-210-6188-129 • Hungary: +36-1-489-8900 • Iceland: +354-563-3010 • India: +91- 
80-2298989 • Indonesia: +001 803 65 1888 • Ireland: +353-1-8055-666 • Israel: +972-9-9710500 

• Italy: +39 02.641511 • japan: +81-3-5717-5000 • Kazakhstan: +7-3272-466774 • Korea: +822-3469-0114 

• Latvia: +371-750-3700 • Lithuania: +370-729-8468 • Luxembourg: +352-49 ii 33 i • Malaysia: +603- 
264-9988 • Mexico: +5255 5258-6100 / 01 800 9098 600 • Middle East: +9714 3366333 * Monaco: +33- 
01-30-67-50-00 • The Netherlands: +00-31-33-45-15-000 • New Zealand: +64-4-499-2344 * Norway: +47 
23 36 96 00 • Pakistan: +9714 33 66 333 • People’s Republic of China: Beijing: +86-10-6803-5588; 
Chengdu: +86-28-619-9333; Guangzhou: +86-20-8755-5900; Shanghai: +86-21-6466-1228; Hong Kong: 
+852-2202-6688; Philippines: +1 800 16511888 • Poland: +48-22-8747800 • Portugal: +351-21-4134000 

• Russia: +7-502-935-8411 • Saudi Arabia: +9663 8590308 • Singapore: +65-438-1888 • Slovak Republic: 
+421-7-4342 94 85 • South Africa: +2711-256-6300 • Spain: +34-91-596 9900 • Sweden: +46-8-63l-lO-OO 

• Switzerland: German: +41-1-908-90-OO; French: +41-22-999-0444 • Taiwan: +886-2-2514-0567 

• Thailand: +66-2344-6888 • Turkey: +90-212-335-22-00 • Ukraine: +095-935-84-11 • United Arab 
Emirates: +9714-3366333 • United Kingdom: +44-(0)8oo-73io658 • United States: +I-800-786-0404 

• Venezuela: +58-2-905-3800 
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